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What we take for granted isn’t much of a surprise for most anymore and hasn’t been in a 

long, long time.  We turn on the lights and behold, we are no longer hidden in darkness but 

wrapped in light.   Just keep your truck gassed up and travel anywhere in the country, though 

most people would agree that the Hill Country bests most other states.  Texans love to talk about 

beer, but can’t we agree it’s mostly water, granted frozen water, that keeps our beer cold.  

Without water you and I wouldn’t be here today to read this article and further without pristine 

water to drink we’d not be here at all.  So, who can we thank for the water we so desperately 

need each moment of the day.  Who is this person who helps us function so we can turn on lights, 

travel to Dripping Springs and have a cold beer? 

Firstly, we must describe such a person, someone who works in a water utility, a water operator, 

but not just any old run of the mill guy in jeans holding a meter in one hand and a wrench in the 

other.  No sir, what I need to describe to you is a lead water operator.  Yeah, this guy knows what 

it takes to get not only the job done, but he has the confidence, experience, and can-do attitude 

that makes most situations look easy.  Interestingly enough, and you can look it up too, but I 

looked up the word, operator.  What popped up on my web search was, “a skillful person who 

knows how to circumvent difficulties” and “a binding site in a DNA chain”.  To me, these 

definitions hit the nail on the head, yes, the head of a lead water operator. 

Allow me to introduce to you one of Central Texas’ finest, Cory Taylor.  His talent in the business 

of water operations is glaringly obvious to those closest to him, including our customers who he 

interacts with daily.  The office wall is covered with his licenses that are proudly displayed; honors 

framed in glass.  He has served the community of Dripping Springs for the past seven years and 

is currently working to complete his A license.  Cory’s success isn’t summed up on paper, hung 

on the wall and forgotten.  It’s his innate ability to see past a problem and seek the best resolution 

not just for the water supply corporation he works for, but also the customers he serves. This is 

evident as he challenged himself to increase efficiency in chemical use through additional water 

testing and monitoring.  Cory was able to reduce chemical consumption while maintaining 

chlorine residuals in the system saving our customers tens of thousands of dollars every year.  

You may think that’s enough for Cory, but it’s not even close.  To him, if he’s not using his skills 

in the field, he’s just not satisfied unless he can assist our customers.  During the 2021 freeze, 

Cory worked for days on end with few breaks ensuring a customer’s water remained on.  Driving 

on icy roads, Cory turned off water pipes to homes that had burst to reduce damages and loss of 

water. Though the weather was horrendous, Cory responded with a team of Dripping Springs 

WSC operators ensuring the system remained operational including assisting the Operations 

Manager to maintain the SCADA system’s communication.  His most recent example of going 



above and beyond for customers was providing a contractor assistance to help keep the water 

on for an elderly couple whose hot water heater failed.  Cory’s quick thinking and knowledge 

allowed him to recognize a solution that would allow the contractor to bypass the hot water 

heater until it could be replaced the next day.   You see, Cory exudes the definition of the word 

“operator” with his mastery of skills and the DNA of an unbreakable chain. 

I’m sure your selection will be hard as there are many excellent lead water operators across this 

great state of ours and you’ve received many excellent letters and recommendations, but 

honoring Cory Taylor will be different for you, as this year you will be recognizing the best of the 

best.  I invite and encourage you to meet Cory and see what makes him so different from the 

pack.  I’m confident that if you do, you will understand why our staff and our customers think so 

highly of him. 

 


